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Today's IT Challenges
Agility has become an increasingly urgent requirement for business
success. Customers want customized solutions and more product
choices, and they want them faster, with global service and support,
and at the lowest cost. Whether it means adopting Web-based
business models from front-end storefronts, developing a unique
brand experience, or reorganizing back-office payments and partner-
based supply-chain management, successful companies - no matter
what their size or organizational structure - must be quick and flexible

enough to respond to customer demands, market opportunities, competitive threats, regulatory
mandates, and other events and pressures.

However, companies cannot just decide to
transform or reinvent themselves at a
crucial moment if their core business
processes and operational systems are not
architected for flexibility.

In the typical enterprise, the IT
infrastructure is made up of hundreds of
applications that may reside in different data
centers and run on disparate platforms,
often traveling over separate networks. As
new applications are added, each requiring
its own management system, operational
complexity increases.

These proliferating silos of computing
resources and associated operational
complexity confound the organization's
ability to adapt quickly when each
application demands its own unique set of resources, resulting in yet another silo.

So when business unit managers request IT organizations to meet new business demands, what is a
realistic plan of action for CIOs and IT architects?

Architecting a Service-Oriented Network
While it may not be practical to take a uniform or standardized approach to all business applications,
IT architects can take a uniform approach to the network, which is the common denominator for all
applications, computing resources, video and telephony. The network is pervasive, touching all fixed
and mobile devices, end users, and even those outside the enterprise, such as supply-chain

Subscribe Contribute

Subscribe to ebizQ:

Enter your email address:

 Subscribe Blog Updates via RSS

 Subscribe News via RSS

ebizQ Videos

More Videos »

Blogs

Featured ebizQ Blog: Ted
Cuzzillo's BI

Most Recent ebizQ Blog Entries

Analyst: canned or creative?

Change

Users Not Sharing? Tighten Security!

Cloud Computing Security Risks - Are They
Real?

Thinking Like A Service Provider

Maturity of the software industry

SOA roundup: the value of 'cheap,' connecting
SOA, BPM

More on Why Big BI is Bad BI

UPDATE: Why Don't Credit Card Companies

The Insider's Guide to Business and IT Agility

Search Advanced Search

 Login Sign Up

Explore Common
Business Goals

 

 

 

 

 

 

 

Enabling Business
Agility and Reuse

Improving Business
Processes

Leveraging
Information and
Intelligence

Leveraging the
Connected Web

Optimizing Business/IT
Management

Securing Enterprise
Applications

Supporting Industry
Solutions

Home Event Center Solution Center Blogs Subscriptions White Papers

http://twitter.com/ebizq
http://www.ebizq.net/goals/agility/rss.xml
http://www.ebizq.net/goals/improving_business_processes/rss.xml
http://www.ebizq.net/goals/leveraging_information_intelligence/rss.xml
http://www.ebizq.net/goals/leveraging_connected_web/rss.xml
http://www.ebizq.net/goals/governing_the_infrastructure/rss.xml
http://www.ebizq.net/goals/securing_enterprise_applications/rss.xml
http://www.ebizq.net/goals/supporting_industry_solutions/rss.xml
http://googleads.g.doubleclick.net/aclk?sa=l&ai=B9-jBAlJ3SoztKJzyygW2l9SODdDj-n26gdePC8CNtwGAzuABEAEYASDXoP4BKAM4AFDqi_eg______8BYMmuooqkpJwQoAGJgbf_A7IBDXd3dy5lYml6cS5uZXS6AQozMzZ4MjgwX2FzyAEB2gEyaHR0cDovL3d3dy5lYml6cS5uZXQvdG9waWNzL3NvYS9mZWF0dXJlcy84MjM0Lmh0bWzgAQKAAgHIApT1ugHgAgHqAg1JTVVfQUxMX0VCSVpRkAPgA5gD4AOoAwHIAwfoA03oA9EF6AMg6AMf9QMCAAAE&num=1&sig=AGiWqtzK4QItzPXlvox6R0whHyfvEtYH6A&client=ca-pub-9338510211715897&adurl=http://www.savvion.com/guide_to_process_rules%3Flsrc%3Dg-content-bizproman%26KEYWORD%3Dbpm%2520business%2520process%2520management%26MATCHTYPE%3Dcontent%26_kk%3Dbpm%2520business%2520process%2520management%26_kt%3D131ea85d-2252-4c98-be50-9d73c6baca14
http://googleads.g.doubleclick.net/aclk?sa=l&ai=B74mkAlJ3SoztKJzyygW2l9SODenQvXLh4bCbCMCNtwGQqokBEAIYAiDXoP4BKAM4AFCn3KGk_f____8BYMmuooqkpJwQoAHxkPb-A7IBDXd3dy5lYml6cS5uZXS6AQozMzZ4MjgwX2FzyAEB2gEyaHR0cDovL3d3dy5lYml6cS5uZXQvdG9waWNzL3NvYS9mZWF0dXJlcy84MjM0Lmh0bWzgAQKAAgHgAgHqAg1JTVVfQUxMX0VCSVpRkAPgA5gD4AOoAwHIAwfoA03oA9EF6AMg6AMf9QMCAAAE&num=2&sig=AGiWqtyzhyimukTgUL0uougGadbet2o6qg&client=ca-pub-9338510211715897&adurl=http://www.findwhitepapers.com/index.php%3Foption%3Dcom_categoryreport%26task%3Dviewlist%26id%3D12%26cat%3D114%26Partner%3DGoogleContentADAppBPM%26srcid%3D18
http://googleads.g.doubleclick.net/aclk?sa=l&ai=Bb7KPAlJ3SoztKJzyygW2l9SODZefmYUB-YKM-g3ZhMyDBPCtpAIQAxgDINeg_gEoAzgAUJGT-ZYGYMmuooqkpJwQoAGn0-7-A7IBDXd3dy5lYml6cS5uZXS6AQozMzZ4MjgwX2FzyAEB2gEyaHR0cDovL3d3dy5lYml6cS5uZXQvdG9waWNzL3NvYS9mZWF0dXJlcy84MjM0Lmh0bWzgAQKAAgHgAgHqAg1JTVVfQUxMX0VCSVpRkAPgA5gD4AOoAwHIAwfoA03oA9EF6AMg6AMf9QMCAAAE&num=3&sig=AGiWqtzxiqQ-mCq_jQg2g-wauDp51k616Q&client=ca-pub-9338510211715897&adurl=http://www.activevos.com/bpm-ppclp.php
http://www.google.com/url?ct=abg&q=http%3A//services.google.com/feedback/abg%3Furl%3Dhttp%3A//www.ebizq.net/topics/soa/features/8234.html%26hl%3Den%26client%3Dca-pub-9338510211715897%26adU%3DSavvion.com/Business-Process-Mgmt%26adT%3DGuide%2Bto%2BProcess%2BRules%26adU%3Dwww.FindWhitePapers.com/BPM%26adT%3DBPM%2BWhite%2BPapers%26adU%3DActiveVOS.com/BPM_Eval%26adT%3DFree%2BAll-in-One%2BBPM%2BTrial%26done%3D1%26gl%3DUS
http://www.ebizq.net/topics/soa/rss.xml
http://www.ebizq.net/alltopics#soa
http://www.ebizq.net/vendors/624.html
http://www.ebizq.net/vendors/624.html
http://www.ebizq.net/topics/soa/features/8234.html?&pp=1
http://www.ebizq.net/topics/soa/features/8234.html?&pp=1
http://www.ebizq.net/mailabud/form.html?link=http://www.ebizq.net/topics/soa/features/8234.html?
http://www.ebizq.net/mailabud/form.html?link=http://www.ebizq.net/topics/soa/features/8234.html?
http://www.ebizq.net/community/talkback/?link=http://www.ebizq.net/topics/soa/features/8234.html?&talkback_id=8234
http://www.ebizq.net/community/talkback/?link=http://www.ebizq.net/topics/soa/features/8234.html?&talkback_id=8234
http://www.ebizq.net/community/writetoeditor/?link=http://www.ebizq.net/topics/soa/features/8234.html?
http://www.ebizq.net/community/writetoeditor/?link=http://www.ebizq.net/topics/soa/features/8234.html?
http://feeds.feedburner.com/ebizqblogs
http://feeds.feedburner.com/ebizqblogs
http://feeds.feedburner.com/ebizqnews
http://feeds.feedburner.com/ebizqnews

http://www.ebizq.net/videos.html
http://www.ebizq.net/blogs/soft_bi/
http://www.ebizq.net/blogs/soft_bi/
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BKub2AVJ3Ss6rKYu2zAW_t-SlBe-pmYwBAAAAEAEg16D-ATgAUMWjjIgDWKWgvrgQYMmuooqkpJwQsgENd3d3LmViaXpxLm5ldLoBCTcyOHg5MF9hc8gBAtoBMmh0dHA6Ly93d3cuZWJpenEubmV0L3RvcGljcy9zb2EvZmVhdHVyZXMvODIzNC5odG1smALQhgPAAgLgAgHqAgpNZWdhQmFubmVy-ALw0R6QA-ADmAPgA6gDAcgDBQ&num=0&sig=AGiWqtxYghwaNUuzdMkYKrHhpX6-za2IJQ&client=ca-pub-9338510211715897&adurl=http://www.ebizq.net/eventsv2/soainaction.html%3Fmega&nm=1
http://www.ebizq.net/blogs/soft_bi/2009/07/analyst_canned_or_creative.php
http://www.ebizq.net/blogs/bpm_business/2009/08/change.php
http://www.ebizq.net/blogs/connectedweb/2009/08/users_not_sharing_tighten_secu.php
http://www.ebizq.net/blogs/cloudtalk/2009/08/cloud_computing_security_risks.php
http://www.ebizq.net/blogs/cloudtalk/2009/08/cloud_computing_security_risks.php
http://www.ebizq.net/blogs/sdesign/2009/08/are_you_a_service_provider_or.php
http://www.ebizq.net/blogs/itgumbo/openforbusiness/2009/08/maturity_of_the_software_indus.php
http://www.ebizq.net/blogs/soainaction/2009/07/soa_roundup_how_valuable_is_ch.php
http://www.ebizq.net/blogs/soainaction/2009/07/soa_roundup_how_valuable_is_ch.php
http://www.ebizq.net/blogs/linthicum/2009/07/more_on_why_big_bi_is_bad_bi.php
http://www.ebizq.net/blogs/2009/07/update_why_dont_credit_card_co.php
http://www.ebizq.net/?s=home
http://www.ebizq.net/researchcontent.html
javascript:void()
javascript:void()
http://www.ebizq.net/goldclub/register.php
http://www.ebizq.net/goldclub/register.php
http://www.ebizq.net/goals/agility
http://www.ebizq.net/goals/agility
http://www.ebizq.net/goals/improving_business_processes
http://www.ebizq.net/goals/improving_business_processes
http://www.ebizq.net/goals/leveraging_information_intelligence
http://www.ebizq.net/goals/leveraging_information_intelligence
http://www.ebizq.net/goals/leveraging_information_intelligence
http://www.ebizq.net/goals/leveraging_connected_web
http://www.ebizq.net/goals/leveraging_connected_web
http://www.ebizq.net/goals/governing_the_infrastructure
http://www.ebizq.net/goals/governing_the_infrastructure
http://www.ebizq.net/goals/securing_enterprise_applications
http://www.ebizq.net/goals/securing_enterprise_applications
http://www.ebizq.net/goals/supporting_industry_solutions
http://www.ebizq.net/goals/supporting_industry_solutions
http://www.ebizq.net/?s=home
http://www.ebizq.net/?s=home
http://www.ebizq.net/popular_blog
http://www.ebizq.net/popular_blog
http://www.ebizq.net/company/newsletter.html?s=newsletter
http://www.ebizq.net/company/newsletter.html?s=newsletter
http://www.ebizq.net/white_papers
http://www.ebizq.net/white_papers


Agility Principle: Service-Oriented Network Architecture

http://www.ebizq.net/topics/soa/features/8234.html[8/3/2009]

Next

partners.

Moving to an increasingly more intelligent network provides the kind of dynamic, application- and
service-aware infrastructure that a nonintegrated infrastructure simply cannot provide.

Traditionally, the network has been regarded as a transport pipeline to move data or voice from
point A to point B. Today, the network is evolving as a platform for business solutions that enables
communications and collaboration throughout the organization. A strategic asset for a Web-based
business transformation, the network dynamically enables resources across multiple silos to deliver
business agility as needed. It integrates IT assets with critical business processes, creating a platform
for application optimization and process improvements.
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